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Choose PTS Managed Services
to drive your business success
through advanced technology
and exceptional service. We
are first and foremost an IT
consultancy and IT services

business, we design, deliver,
and run complex, mission
critical technology for our

clients.

We focus on maintaining
your operations efficiently
and securely around the
clock, supporting your

employees, technology, and
growth.



INFRASTRUCTURE DESIGN

With over 20 years of experience in Hong Kong and
China, our innovative and experienced professionals
employ a unique end-to-end approach to ensure the
best project results for your workplace environment.
Our expertise in converged IT infrastructure and
understanding of building operations from the
construction industry enable us to design innovative,
complex cabling and network solutions. This provides
a robust platform on which to build a resilient IT
infrastructure, including the design of energy-efficient
server rooms and UPS systems.

IT PROJECT MANAGEMENT

Rely on our seasoned IT project management
professionals to lead your technology initiatives to
success. We ensure your projects are completed on
time, within budget, and with the highest quality
outcomes.

Collaborate with PTS to elevate your business through
tailored IT solutions that cater to your unique needs.
Experience the unparalleled advantage of partnering
with PTS today.

IT PROCUREMENT

Leverage our expertise in IT procurement to acquire
the best solutions for your business. We navigate the
complex world of technology vendors and products,
ensuring you receive high-quality, cost-effective
solutions aligned with your needs.

Our Services

 IT SUPPORT

Our IT Helpdesk serves as your reliable first line of
support to address daily technical challenges. Ensure
your business stays productive and trouble-free with
our efficient, knowledgeable assistance.

INFRASTRUCTURE 

Your network is the lifeblood of your enterprise. We
deliver security, reliability, performance, and scalability
for your technology infrastructure – the essential
foundation for your thriving business.

CLOUD MIGRATION

Unlock the potential of cloud computing with our
expert guidance. We collaborate with you to develop
and implement a customized roadmap to the cloud,
tailored to your specific requirements.

AV AND MULTIMEDIA

Discover best-in-class, vendor-neutral AV and
Multimedia solutions that add value to your business.
Our bespoke designs perfectly match your
environment and user requirements while ensuring
ease of operation and ongoing support.

WI-FI NETWORKS

Stay connected with high-performance, secure Wi-Fi
networks designed specifically for your organization.
Our predictive Wi-Fi heat maps and expert analysis
guarantee optimal access point positioning, delivering
unparalleled performance and addressing any
potential bottlenecks.

PTS has been awarded 
the ISO 20000 
for IT Service Management


